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This booklet is a supplement to your Owner’s
Manual

Keep this booklet in your vehicle.

Warranty information is provided to protect your
investment with an outline of procedures for
solving any problem you may have with your new
Toyota vehicle.Your Owner’s Manual also contains
important information. Be sure to read it carefully.

All information is based on the latest data
available at the time of publication, and is subject
to change without notice.

Please be aware that any modification to your
Toyota vehicle could affect its performance, safety
or durability and may even violate governmental
regulations.
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Supplementary Warranty Terms and Conditions

e Abdullah Abdulghani & Bros. Co. W.L.L., the authorized distributor of Toyota in Qatar confirms that all
customers have the right to have their vehicles serviced and repaired by any third party workshops in
accordance with the manufacturer recommended terms and conditions as stated in the Warranty
Booklet which is enclosed inside the vehicle given that the spare parts used must be new and genuine
or equivalent or approved by the manufacturer to ensure, driver , passenger and public safety and
vehicle reliability.

e The periodic inspection and maintenance services must be carried out as per the guidelines and
procedures stated in the Warranty Booklet in order to assure perfect, safe and uniform service
operations for passengers and vehicle.

e Periodic Maintenance service records must be retained and filled up in accordance with the Warranty
Booklet terms and conditions even when services are conducted in a third party workshops.

e Original records, documentations and invoices for any periodic maintenance service carried in a third
party workshops must be retained in order to support any warranty claim when required.

e Warranty will only be considered void in part or any parts proved defective due to non-compliance with
the manufacturer repair procedures and warranty shall remain effective for parts not related to defective
one.

e Abdullah Abdulghani & Bros. Co shall be liable to prove that any part(s) are damaged due to non-
compliance of services and repairs with terms and conditions.

Theaboveamended warranty terms and conditions shallcanceland compensate any contradictory terms,
conditions and phrases stipulated in the Warranty Booklet. A TR TN
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WARRANTY REGISTRATION

Vehicle Identification Number bl &y 23508, | Delivery Date bl )6
WMI VDS  (Model J>53) VIS (Frame Number JS%&! o3) Month (&) Day (¢s) Year (&J)
OWNER NAME LI sl
ADDRESS Ol gl
City (&l State (LY ,)) Post Code (4! 330
The original speedmeter was replaced on & _fLJ\H Lol slue Jldzul o

date (g4 at (4) km ()

Signature Gj};ﬂ

Selling Dealer's Name and Address  &,L..JI gLl JS A0l 5o 5 ol Distributor’s Stamp Cj}«Jl =
Signature &
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WARRANTY REGISTRATION CARD Distributor’'s Copy
Vehicle Identification Number sledl iy £, | Delivery Date r_.t.“:}\ ‘@)U
WMI VDS  (Model J>53) VIS (Frame Number JS%&! o3) Month (&) Day (¢s) Year (&J)
OWNER NAME UL (w\
ADDRESS Ol gl
City (&uadl) State (LY ) Post Code (4! 330

Selling Dealer’'s Name and Address

Signature
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=

When the warranty booklet is issued
to the customer, the required items
in this card shall be duly filled out.
And this copy shall be returned to the
Distributor so that it may perform the
warranty registration of this vehicle.
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WARRANTY REGISTRATION CARD Dealer’'s Copy
Vehicle Identification Number bl (s %, | Delivery Date r_.t.“:}\ ‘@)U
WMI VDS  (Model 53D VIS (Frame Number JS%&! o3) Month (&) Day (¢5) Year (&J)
OWNER NAME SULJI ;..w\
ADDRESS Ol gl
City (&uadl) State (LY ) Post Code (4! 330

Selling Dealer’'s Name and Address

Signature
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When the warranty booklet is issued Ll o ¢ Jooal) Oleal LS las] we

to the customer, the required items JSas Bladl ads B dpllaadl UL 55
in this card shall be duly filled out. JS g Bl sl Bl o b
And this copy shall be retained at the €Sy Commy dmgie Ak 5Ll gl )
Selling Dealer in a systematic way Slandl BN iy Bl oda plaseal
so that it may utilize this card for its L slay I

Customer Relations Activities.




NEW VEHICLE LIMITED WARRANTY
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What is Covered

Warranty begins

The warranty period begins on the
date the vehicle is first delivered or
put into use (in-service date).

Basic Coverage Period: Toyota
warrants that it will either repair or
replace any part of the new Toyota
vehicle that is defective in material
or workmanship under normal use
except those items listed under
“What in Not Covered” for a period
of 36 months or 100,000 kilometers,
whichever comes first. Warranty
Coverage is fully transferable to
subsequent vehicle owner.

Exceptions: The following items
specified below are covered for
periods other than the Basic
Coverage.
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NEW VEHICLE LIMITED WARRANTY
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Battery:

The original equipment battery
warranty coverage is for 36 months
or 100,000 kilometers, whichever
comes first.

During the first 24 months of service
(up to 100,000 km), a defective
original equipment battery will be
replaced free of charge.

Should the battery fail after 24
months of service, but before the 37
month of service (up to 100,000 km),
it will be replaced under warranty at
a 50% charge to the customer.

Hybrid Battery:

The Hybrid Battery warranty
coverage is 8 years / 160,000 km
(which ever comes first).
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Surface Rust and Paint Defect:
Surface rust and paint defect
appearing on deck panels of pickup
truck is covered for 12 months
or 20,000 kilometers, whichever
comes first. Surface rust and paint
defect on other than truck deck
panels is covered under the Basic
Coverage.

Towing: When vyour vehicle is
inoperative due to a warranted
part failure, towing service is
covered to the nearest authorized
dealership.

Tires: Tires are warranted under a
separate warranty provided by the
tire manufacturer.
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No Charge
Warranty repairs (parts and/or labor)
will be made at no charge.

Warranty Application

This warranty is valid only within
the country where the Toyota
Distributor listed on Warranty
Registration is located.
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What is Not Covered
Factorsbeyondthe Manufacturer’s
Control:

* Repairs and adjustments re-
quired as a result of misuse (e.g.,
racing, overloading), negligence,
modification, alteration, tamper-
ing, disconnection, adjustments
or repairs that don't comply with
manufacturer standards listed in
the owner's manual, accidentand
use of add-on parts/material are
not covered.

» Cosmetic or surface corrosion
from stone chips or scratches in
the paint is not covered.

* Any type of damage (including
but not limited to mechanical and
electrical)orsurfacecorrosionfrom
the environment such as acid rain,
airborne fall-out (chemicals, tree
sap, etc.), salt, hail, windstorms,
lightning, flood is notcovered.
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NEWVEHICLE LIMITED WARRANTY
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Lack of Maintenance or Use of
Wrong Fuel, Oil or Lubes:

Repairs and adjustments caused by
maintenance that don't comply with
manufacturer standards listed in the
owner's manual, lack of re- quired
maintenance or the use of flu- ids other
than the fluids specified in your
Owner’s Manual are notcovered.

The following maintenance service is

at Owner’s Expense:

» Engine tune-up, lubrication, clean-
ing and polishing.

» Replacement of filters, coolant,
spark plugs, fuses, worn wiper
blades, worn brake pads and lin-
ings or worn clutch linings.

»\Wheel alignment, wheel balance, tire
rotation.

» Inspection and adjustment of brake,
clutch, drive belt orlinkage of various
parts.

» Cleaning of Fuel system, cooling sys- tem,
or Carbon & sludge removal.

» Other similar maintenance ser- vice
ordinarily needed with ve- hicle use.
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Normal Noise, Vibration and Dete-
rioration:

Normal noise, vibration, wear, tear
or deterioration such as discolor-
ation, fading, deformation or blur
is not covered.

Altered Mileage:

Failure of a vehicle on which the
odometer mileage has been al-
tered or changed so that vehicle
mileage cannot be readily ascer-
tained is not covered.

Extra Expenses:

Incidental or consequential dam-
ages such as telephone calls, loss
of time, inconvenience, or com-
mercial loss are not covered.
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Owner’s Responsibilities

Obtaining Warranty Service

You are responsible for delivering your vehicle to
any authorized Toyota dealer in this country in or-
der to obtain warranty service.

Maintenance

You are responsible for properly operating, main-
taining, and caring for your Toyota vehicle in ac-
cordance with the instructions contained in your
Owner’s Manual.

If your vehicle is subject to use under severe driv-
ing conditions, you should follow the mainte-
nance requirements specified accordingly in your
Owner’s Manual.

Maintenance Records

You are responsible for keeping maintenance re-
cords since it may be necessary in some instanc-
es for you to show that the required maintenance
has been performed.
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General Information to the Toyota Owner

Where to Go for Warranty Service

Your Toyota dealer will make the necessary re-
pairs using new or remanufactured parts. While
any Toyota dealer in this country will perform
warranty service, Toyota recommends that you
return to the dealership that sold you your vehi-
cle because of their continued and personal inter-
ests in you.

Touring/Relocation to Another Country

If you are touring or relocate to another coun-
try and a problem arises, please consult a local
Toyota dealer.

Please note, however, that warranty service may
not be provided by the local dealer, because your
Toyota vehicle may not comply with the regula-
tory and/or environmental requirements of such
country.
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What Can You Do to Help Protect Your Toyota
against Corrosion?

In order to help protect your vehicle against
corrosion, it is important that you care for your
vehicle regularly, following these suggestions:

» Wash regularly using cold clean water and a
mild vehicle wash soap.

» If insects, tar, or other similar deposits have ac-
cumulated on your vehicle, wash it as soon as
possible.

» Wash your vehicle in the shade.

Under certain conditions, special care should be
taken to protect your Toyota vehicle against cor
rosion.

» If you drive on salted or dust controlled roads,
or if you drive near the ocean, hose off the un-
der carriage at least once a month.

» It is important that the drain holes in the lower
edges of the doors and rocker panels be kept
clear.

» If you detect any stone chips or scratches in the
paint, touch them up immediately.
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» If you do much driving on gravel roads, consid-
er installing mud or stone shields behind each
wheel.

» If you carry special cargo, such as chemicals,
fertilizers, de-icer salt, etc., be sure that such
materials are well packaged and sealed.

» If your Toyota vehicle is damaged due to an
accident or similar cause which destroys the
paint and protective coating, have your vehicle
repaired as soon as possible. The cost of such
repairs is considered the responsibility of the
owner.



HOW TO GET ASSISTANCE
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Customer Satisfaction

At Toyota we are proud of our total commitment
to quality design, workmanship, and customer
satisfaction. EveryToyota dealership in this coun-
try has the tools, equipment, and training needed
to service and repair your Toyota vehicle.

Information Needed

In the event a problem arises, please be prepared

with the following information:

» An accurate description of the problem includ-
ing the conditions under which it occurs

» Vehicle model and year

» Vehicle identification number (VIN)

» Present milage

» Date of purchase

» Selling and servicing dealer

» Service history of your vehicle

For the fastest possible response, we suggest
you follow the procedures outlined below in the
sequence listed.
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Step 1:Talk to Your Toyota Dealer

This is the most direct way to resolve your prob-
lems. Every Toyota dealer in this country is ulti-
mately responsible for providing the service and
repairs you may need.

First, talk to the dealer service manager or to the
customer relations staff. Explain the condition
fully. If you feel that your problem has not been
resolved, speak with the dealership’s owner who
is most interested in your continued satisfaction
and patronage.

If yourToyota Dealer is unable to provide a solu-
tion ...

Step 2: Contact Your Distributor

Contact the Service Department of the Toyota Dis-
tributor listed on Warranty Registration.
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Keep Your Car In Top Condition With Proper Service

Pre-delivery Service

To assure your satisfaction with the appearance
and performance of your new Toyota vehicle,
your dealer is responsible to perform specified
factory-approved services for cleaning, inspect-
ing, and testing of your Toyota vehicle. This was
done to be sure that your Toyota vehicle was de-
livered to you in top condition after being shipped
from the factory.

Free 1,000 km Maintenance Service

You are entitled to Free 1,000 km Maintenance
Service upon presentation of this Warranty Book-
let to your Toyota dealer. This maintenance ser-
vice shall be performed in accordance with your
Owner’s Manual at no charge except for any lu-
bricants, fluids or filters used since they are regu-
lar maintenance service items.
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Periodic Maintenance Service

Proper maintenance will help insure maximum
performance, greater reliability and longer life for
yourToyota vehicle.

To maintain your Toyota vehicle in top driving
condition, it is vitally important to have it inspect-
ed and serviced periodically in accordance with
the maintenance services listed in your Owner's
Manual.

YourToyota Owner’s Manual also contains a chart
of required services, and it has a section explain-
ing maintenance items that you can do yourself.
The service schedule is the result of experience
and testing, and represents the most efficient and
economical maintenance for yourToyota vehicle.
More frequent service is required for severe driv-
ing conditions. Again, see your Owner’s Manual.
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FREE 1,000 KM MAINTENANCE SERVICE COUPON
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date (g4 at (&)

km ()

When the Free 1,000 km Maintenance Service is performed, the
Servicing Dealer must fill out this card and remove it from this war
ranty booklet.
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PERIODIC MAINTENANCE SERVICE RECORD
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See your Owner’s Manual for schedule of oil and filter changes, adjustments and maintenance.
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